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Escape Software User Instructions

Welcome to the Ventura County Office of Education (VCOE) School Business Advisory Services (SBAS) and Technology
Services (TS) Escape System software. You have been authorized by your Local Education Agency (LEA) to use the
system. Please note when accessing the system:

e You are using your account to log into the system.

e You do not save passwords on your computer.

e You secure all reports and data per your LEA regulations.

e Your password will expire based on VCOE and/or LEA requirements.

Technology staff from your LEA and/or VCOE will provide you with your login information and ensure that your
computer has the necessary software installed.

Steps to start Escape
1. Start the Pulse Secure software and sign in with your VCOE provided login
information. Pulse is available down on your task bar (by your clock) and will
require you to click the ” icon to open the T
software. The Pulse software is an icon
that looks like a S
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S Pulse Secure

Connect to: SA( escapevpn.vcoe.org )

User Name

Passwaord:

2. Start Escape Technology Software. You should have a shortcut on

your Windows wall or desktop. Save setings
3. Start the Escape-Production software for the System Selections.
:neﬂion&wps
| Escape Production Add
| Escape Manlenance
— L
Start Apply E:‘t

Need Assistance? Your LEA contact is:
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Troubleshooting/FAQs

The first time you sign into Pulse Secure, you will need to change your password. You will also need to change your
password if SBAS has to do a password re-set.

S Pulse Secure

Connect to: onsitevpnescape.vcoe.org

@ Provide the following information to complete the connection.

Please enter your old password:

Please enter your new password:

Please confirm your new password:

[ Connect J[ Cancel J

K,

Q: | am getting this screen. What does this mean?

. . . . S Pulse Secure
Resolution: If you receive this error, your user permissions have not

been correctly set up.

Connect to: onsitevpnescape.vcoe.org

Please contact your SBAS representative.
ﬁ Your connection has failed

) Connection Error

You are not allowed to sign in. (Error:1329)

Contact your network administrator.

(uner ) (oancer )
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Q: | get this screen when starting the software. What does it mean?

7

) _ - Escape Online 5
Resolution: You have not signed into your Pulse Secure

software first. Find your Pulse Secure software (located in Server Connection Error:

your system shelf, open in, and sign in. Restart the Escape ATCP/IP connection failure to _ ~
tcp:/lescapeprod.vcoe.org:7886/ServerConnectionPoint has occurred. The error
Software. message is:

The server failed to respond in the acceptable time frame. This could mean the
server's network connection has failed.Inner Exception: A connection attempt failed
because the connected party did not properly respond after a period of time, or

350.18.1 0= Copyright © 2016 Escape Technology Inc.

Q: | couldn’t remember my login info and a password reset was performed for Pulse Secure. What do | do?

Resolution: Once you are given a temporary password by SBAS, A

. . Pulse Secure
start Pulse Secure and enter your temporary password. You will ~ -
then be asked to enter a new password (2 times). Your password
must have a number, special character, and must be at least 8
characters.

Connect to: onsitevpnescape.vcoe.org

3 l Provide the following information to complete the connection

VCOE has established a password management portal for Escape
accounts. The address is http://escapepassword.vcoe.org. Flease enter your old password:

Please enter your new password:

Q: Who gives me access to things in Escape?

Resolution: Your LEA point of contact assigns your permissions S i

based on job duties. Your LEA contact also makes a request to VCOE

for access to the software itself. : -
Connect || Cancel

Q: How do | know if I am signed into the Pulse Secure?

8 3
Resolution: = Pulse Secure not signed in. = Pulse Secure connected and signed in.

Q: | am having printer issues, who do | contact?

Resolution: Please contact your LEA technical staff for support.
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Q: | work on Escape outside of my LEA. How can | do that?

Resolution: Working from outside your normal work space (like a hotel or home) requires a 2-factor
authentication. This can be using a fob that is issue to you or through an app on your phone/tablet that will
provide you with the 2" factor. The address to connect to Pulse is offsitevpnescape.vcoe.org.

8 Pulse Secure

File Help

 offsitevpnescape.vcoe.org

B 2010-2018 by Pulse Secure, LLC
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